
Mobile Integrated 
Healthcare (MIH)



Connect With Us
We value our partnership with local  
healthcare providers and are always  
looking for ways to streamline patient 
care and remove barriers to meet the 
healthcare needs of our community.

Hours of Operation: The Mercy Flights  
MIH team healthcare providers work  
Monday–Friday from 7 a.m.–7 p.m.
Direct Number: 541-858-2637
Email: MIHgroup@mercyflights.com

MIH Services in Jackson County
Our MIH team providers a variety of healthcare 
services, including:

• Quick response to patient needs.
• On-the-spot healthcare treatment is provided 

in the convenience of the patient’s home.
• An alternate response to those who are 

experiencing behavioral health crises and 
need of non-emergent treatment, reducing 
the necessity for a full multi-emergency 
service response, including police, fire,  
and ambulance.

• Provides post-hospital care, focusing on 
chronic disease management, health 
education, and medication education  
and management.

• Coordinated care between the patient, their 
family, and their healthcare team to ensure 
everyone is on the same page.

Our team is made up of specialized healthcare 
professionals that are in place to keep our 
community healthy. 

Our goal is to bring patient centered care to 
our neighbors by doing the following:

#1: Improve Our Patient’s 
Health Outcomes
We create personalized 
healthcare plans based on the 

patient’s and family’s lifestyle, including plans 
that address diabetes, hypertension, weight 
management, mental health, and more.

#2: Build a Support Network  
for Our Patients
We partner with local organizations 
to provide high-quality healthcare 

and social services that are affordable or at  
no cost to the patient.

#3: Provide a Better Quality  
of Life
We believe that quality healthcare 
means providing the patient  

with the right care, at the right time, and in 
the right place.

The Mercy Flights Mobile Integrated 
Healthcare (MIH) Team provides 
quality healthcare that is tailored to 
the individual needs of each patient  
(and families), from primary care to 
mental health and complex needs.
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