-
MEDICAL TRANSPORTATION

TO FIT YOUR NEEDS

PLATFORMS

If a patient is critically ill or injured, they
may need immediate transport to specialty
hospitals located throughout our region.
Mercy Flights offers numerous modes of
transportation, including fixed wing, rotor
wing, and critical care ambulance transport
for interfacility and on-scene response in
Oregon and the bordering four states.

SPECIALIZED COMMUNICATIONS
CENTER

Our Communications Center coordinates
the logistics of the patient’s transport with
the requesting and receiving facilities, as
well as the Critical Care Team. Furthermore,
our Communications Center utilizes
advanced tracking technology and monitors
all medical transports, providing accurate
arrival and departure times.

* Proving accurate arrival and departure
times

® Our Communications Center is open
24/7/365.
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“ Our son Aiden suffered a brain gy A s .
aneurysm and was flown to Doernbecher Helicopter Range

Children’s Hospital. We know that Aiden would | E_ Airplane R
not be here today if it wasn't for Mercy Flights
and their fast action. ,, -

-Sharee Barber, mother.
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o . MERCY FLIGHTS

Our Ciritical Care Flight Team is
comprised of a Critical Care Flight
Paramedic (FPC) and a Critical Care
Flight RN (CFRN). The rigorous
required certification and advanced

A DAY

training of the Critical Care Team help ON Nonprofit mobile healthcare services
to assure the highest quality of patient

care, while also providing transport for THE WEST

infants to adults, effectively managing COAST

patients who are critically ill or injured.

Leading the region, our clinical
capabilities include:

e Complex cardiac, stroke, and
trauma care

e Advanced airway management

® Multi-mode ventilator management

® Administrations of blood products
(carry two units of PRBC's)

e Multiple IV pumps

* Invasive cardiac and neurological
monitoring

¢ Central line hemodynamic
monitoring

* Swan-Ganz catheter monitoring

¢ High-Flow Nasal Cannula (HFNC)
administration

¢ LlVAD management

MERCY FLIGHTS INC.

FOR TRANSPORT CALL OUR
COMMUNICATIONS CENTER

541-858-2696
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FOR GENERAL INQUIRIES
2020 Milligan Way Medford OR 97504
541-858-2600 1-800-903-2000
Mercyflights.com

All care is provided under the direction
of our medical director, who is available
for consultation with our medical crew if
needed for complex or unique patient

transport.




