Heafetl Rescue

Area medical professionals work together to save a man’s heart and life

y chest felt like someone

was splitting it open
with an axe,” said Kim Day, the
54-year-old Lake of the Woods
caretaker. Last May, Kim was
working on a cabin when he
began to have severe chest pain
from a heart attack.

“I went home and called my
neighbors,” Kim says. “They
were at my house in 2 minutes
and we began to drive down to
the hospital.” At about the 25-
mile marker on Highway 140,
Kim took a serious turn for the
worse. His friends called 911 on
their cell phone.

A Mercy Flights ambulance
met then en route. By this time,
Kim was unconscious. He was
in cardiogenic shock—a life-
threatening condition triggered
by a heart attack. In cardiogenic
shock, the circulation of blood
to the body’s tissue drastically
drops. Even with treatment,
it ends in the patient’s death
65 — 80% of the time.

The Mercy Flights team
hooked Kim up to a LIFEPAK

Heart Healthy: Dr. Brian Gross, cardiologist, meets with heart attack survi-
vor Kim Day. Thanks to Dr. Gross, new technology, and Mercy Flight’s speedy
intervention, Kim has fully recovered from a near-fatal heart attack.

12 cardiac monitor/defibrillator
(see Q&A below). The para-
medics had to repeatedly restart
Kim’s heart on the race to the
hospital. Via radio, they relayed
his ECG information ahead to
the hospital.

Patients having an acute
heart attack are best treated
with a procedure that opens
the blocked coronary artery
using a balloon and places a

stainless steel stent allowing

the heart to regain blood flow.
Dr. Brian Gross, a cardiologist
at Medford’s Heart Clinic, says
this procedure opens the artery
effectively 95% of the time, as
opposed to only 50% of the
time with traditional medica-
tion-based therapy.
“Delivering medical treat-
ment to a heart attack patient is
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&
S
S
S
Q)
o=

Q What is the ASSET Protocol?

A little more than a year ago,

the ASSET Protocol was developed to
coordinate the transport and treatment of acute heart attack patients to
the catheter lab at RYMC. All local hospitals and other area emergency service
providers in both Jackson and Josephine counties are participating.

Q What is the LIFEPAK 12?

These state-of-the-art cardiac defibrillators/monitors diagnose

a person’s heart and can determine whether a person is having a
life-threatening heart attack. It also allows EMTs to restart the heart to prevent
brain and other organ damage. Mercy Flights can relay information about a
patient’s heart condition before arriving at the hospital.
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Rescue continued from cover

a race against time,” Dr. Gross says.

“By diagnosing patients in the field and
transporting them directly to the RVMC
catheter lab, the better their chances. The
new ASSET protocol [see Q&A] saved
Kim’s life.” By the time Kim arrived at the
hospital, Mercy Flights had already noti-
fied the hospital and the cardiologists were

ready to go. It saved one to two hours of
time, compared to what it took before this
protocol was in place.

Thanks to the exceptional response
time of Mercy Flights and local medical
professionals, Kim’s life was saved. He has
made a full recovery. “I'm eating right and

I've lost weight,” he says. “I feel great!”

Facts

Sit

Making 911 Calls

O When you call 911,
the Dispatcher will
ask: What is your
emergency? Where
are you located? and
When did the incident

ments, ambulance companies, and hospital emergency departments. occur?

I)edicated Supervisio

M ercy Flights is part of a finely-tuned network of Emergency Med-
" ical Services (EMS) including dispatchers, fire and police depart-

They provide a continuum of care from the 911 call to treatment
and transport to the hospital stabilization of the patient. DO NOT hang up
until the Dispatcher
has gotten all of the
necessary information

from you.

When Mercy Flights goes out to answer a 911 call, licensed
RN, paramedics, and emergency medical technicians
(EMT:) staft our ambulances and provide pre-hospital
care. Our medical professionals encounter a wide range of
emergencies including burns, falls, heart attacks, psychi-
Remember: 911 is for
emergencies only!
For non-emergency
calls, please phone the
police department,
fire department, or
Mercy Flights directly.

atric crises, and motor vehicle accidents.

Local EMS professionals provide treatment under
the license of Dr. Paul Rostykus, Jackson County’s
EMS supervising physician. “My most important role
is as an advocate for EMTs,” Dr. Rostykus says. “I help

to create a bridge between the people working in the
pre-hospital setting and the hospital environment.”
Dr. Rostykus gives local trainings and presentations.
He also helped start the Jackson County EMS Com-
mittee with representatives from Mercy Flights, other
EMS agencies, Jackson County Health Department,
and the hospitals.

“We meet monthly to discuss a wide scope of EMS
issues,” Dr. Rostykus says. “We discuss county-wide
EMS communication, problem solving, and standing

medical orders.” Twice a year, the committee sets up
county-wide disaster exercises for agencies and organi-
zations to practice working together on various emer-
gency situations. Scenarios have included multiple vehicle
crashes, earthquakes, and bioterrorism incidents.
Dr. Rostykus travels to various agencies and reviews
situations such as chest pains, poisoning, toxic inhalation,
and so on. This helps EMTs and first responders understand
what happens to patients throughout the entire continuum
from the pre-hospital to the hospital settings.
Thanks Dr. Rostykus for your leadership and support!
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here is a crisis and you need help....

fast! When you have a medical
emergency, the new Mercy Flights
Dispatch Center will improve the time
it takes for a paramedic to reach you.
And, when there is an emergency, sec-
onds can mean the difference between
life and death.

The new Center has state-of-the-
art EMS technology to streamline
cach step of the dispatch process.

The system automatically determines
the closest ambulance units able to
respond, routes one or more to the
scene, and tracks the response time.

When someone calls 911, a screen
in front of the dispatcher displays the
caller’s address, phone number, and
name. The dispatcher asks questions
about the emergency to find out more
about its nature and seriousness. This
information is sent to the appropriate
first responder team (law enforcement

or fire department) and Mercy Flights.

The dispatcher who answers the
phone is also trained in Emergency
Medical Dispatch guidelines and can
give step-by-step advise on how to
assist and support an injured or ill
person until a first responder arrives.
As the dispatcher learns more about
the emergency, these details are relayed
to the on-route first responders and
paramedics. This streamlines commu-
nication between first responders and
emergency medical professionals.

“The new Center gives us the most
current computerized dispatching
equipment available,” say Ken Parsons,
general manager of Mercy Flights. “It
also provides a higher level of service
to patients and physicians. In addition
to emergencies, it improves our ability
to dispatch our ground and air ambu-
lances for non-emergency transports.”

In 2005, each Mercy Flights ambu-
lance will be equipped with Global
Positioning Systems (GPS) units. This

Lirne.

Dispatcher Bill Conn helps streamline
communication and ambulance routing.
This provides a higher level of service to
both patients and physicians as part of
the new Mercy Flights Dispatch Center.

will help the Dispatch Center track
each ambulance location second by
second. It will also provide the unit
driver with a map and the quickest
route to the scene of the incident.
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Check It Out!

Mercy Flights’ new website.

Visit our new website today! It’s easier
than ever to sign up or renew your
membership! You can also go online
to sign up friends or family for a gift
membership. And, with the holidays
right around the corner, this lifesaving

gift is the perfect stocking stuffer!

www.mercyflights.com

_—% Non-Profit Air and Ground Ambulance Services
www.mercyflights.com ¢ (800) 903-9000
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