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It takes a lot of coordination 

to ensure that Mercy Flights 
always has fully-staffed, fully 
equipped air and ground 
ambulances ready to go at 
a moments notice. We are 
110% committed to safely 
transporting our patients 
and crews. One of the key 
elements in organizing this 
ongoing effort is the oversight 
of our Field Supervisors. 
Their duties are broad 
and evolve daily with the 
needs of the crews and the 
organization.

There is a Field Supervisor 
on duty all the time – day 
and night, seven days a week. 
These supervisors maintain a 
safe fleet of the ground and air 
ambulances, making sure that 
all emergency medical vehicles 
are fully operational with all of 
the medical supplies in place. 
They create the schedules for 
the EMS teams and make sure 
that every vehicle has all of the 
personnel in place. Because 
all of the Field Supervisors 
are trained as paramedics and 

flight crew, they can back-
up both the ground and air 
ambulances when needed. 

“Once all of the ambulances 
are staffed and equipped, 
we drive around in our 
vehicle,” said Mercy Flights 
Field Supervisor Rodney 
Blake. “We can respond 
to the scene to provide 
support to the crews. When 
there are multiple people 
and ambulances involved 
in an emergency, we are 
the spokesperson to talk 
to the families, the first 
responders, and the media.”

Blake said the 
Field Supervisors 
are the Medical 
Coordinators who 
help manage the 
scene including triage 
for the patients, 
assessing the best hospital to 
use and reporting the situation 
to the receiving facility. 

“We’re also the front 
person who helps talk to 
patients who have a concern,” 
Blake said, “We review the 

situation, talk to the crews, 
and evaluate the scenario. We 
manage and review the patient 
case reports to make sure they 
are correct and routed into our 

electronic system and to the 
medical facilities.”

Blake says that a Field 
Supervisor can never predict 
what his or her day is like. 
They always start by checking 
to ensure that all of the 

Field Supervisors: Our Super Coordinators
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We warmly welcome Kelly Rasmussen to the Mercy Flights Board 
of Directors. While new to the board, Kelly has a long history with 

Mercy Flights – his dad, Dave, was one of the first pilots for Mercy 
Flights. Dave flew with founder George Milligan, who established Mercy 
Flights in 1949. Together with other giving aviation and medical volun-
teers, they provided air ambulance transport to community members. 
These flights occurred when residents were stricken by serious illnesses, 
such as polio, or were severely injured and needed more advanced medical 
care than was available here in southern Oregon or northern California.     

“Mercy Flights has given over the years to our community,” Kelly said. 
“I am interested in seeing this vision continuing in terms of building and 
offering services. This is a very special Board and I am really impressed 
with how they guide the organization.”

Kelly brings a wealth of business experience to the Board. He owns 
Jackson Travel, a Medford travel agency that has been in the Rogue Valley for more than 25 years. He says he is very 
excited to be serving and supporting Mercy Flights. Welcome to the Board of Directors, Kelly!  

Super HeroesWelcome!
We’d like to welcome our newest Board Member, Kelly Rasmussen.

 
Our field supervisors are 

	 responsible for making sure 
	 that all of our ambulances are
	 operational, completely equipped, 
and fully staffed.

Q When does the airplane fly?

A With its sophisticated navigation and weather monitoring systems, 
the Mercy Flights airplane can safely fly any time of the day or night, 

as long as weather is permitting. If the weather is too severe, Mercy Flights will 
reschedule or make alternate arrangements for the flight.

Q How does the crew navigate the airplane?

A The Mercy Flights pilots use long-range navigation equipment that 
operates via a Global Positioning System (GPS). It triangulates off 

three or more satellites showing our pilots exactly where they are located. The GPS 
information comes up on an electronic map in the cockpit that shows surrounding 
airspace, major land features, and tall surface obstructions like broadcast antennas.



 

Making It All Possible
A big thank you to the Oregon Community Foundation (www.ocf1.org) for awarding Mercy 
Flights with funding from two grants: the Mann-Crawford Charitable Fund and the Ames-Fluhrer 
Charitable Fund.These funds support Mercy Flights general operations including the purchase 
of our new hydraulic gurneys.

If you are having a severe 
allergic reaction (swelling of 
the tongue or throat, chest 
tightness, wheezing, trouble 
breathing, collapse), call 911 
immediately. While waiting 
for the ambulance:

Prevent further expo-
sure to the cause of the 
reaction.

If you are feeling light-
headed or faint, lie 
down and raise your legs.

If you have your own 
doctor-prescribed 
epinephrine kit, inject 
yourself as instructed. 

Bystanders should 
administer CPR to 
a person who stops 
breathing and does not 
have a pulse. Call 911 for 
direction.

ambulances are equipped and staffed, but from 
there anything can happen next. In addition 
to all of their other duties, the supervisors also 
assist the Training Supervisor in providing 
training to the crew. At times, they also give 
tours of the Mercy Flights facility to groups 
and the media. 

“It’s a great job,” Rodney said. “I love the 
interaction with the crews. And I get to interact 
with all of the departments at Mercy Flights 
– air, ground, administration, and billing. I get 
to see all sides of the company.”    

Super Heroes continued from cover

To Serve You BetterFacts
New Hydraulic Gurneys
Mercy Flights has replaced all of its 
manual gurneys with power gurneys. These 
hydraulic-operated gurneys allow our medical 
personnel to lift and move patients without 
hurting their backs. There is one of these gurneys 
in every one of our 18 ambulances. 

A company named Stryker makes the gurneys. They 
feature an innovative battery-powered hydraulic system. 
Even if the cot loses power, it has a manual back-up 
system. These new gurneys have a higher weight limit to 
further enhance the safety of our patients.

“On the scene, we can raise and lower the gurneys 
without having to muscle it.” Education Manager Leslie 
Terrell says. “Anything we can do to minimize the 
amount that the staff has to lift, the better. This reduces 
the cumulative toll on our people’s backs. We want to 
keep our employees safe, healthy, and injury free.”

New Air Ambulance
Mercy Flights has also added a new airplane to better 
serve our patients. It is a King Air, C90-B built in 

1994. This is the same make as the old airplane, 
but a newer model that is slightly faster, with 
improved avionics, and can maintain its pressurized 
cabin at a higher altitude. The new plane also has 
a higher load capacity, so it can carry more fuel 
and still have room for a family member during an 
emergency transport.

“We are using the new airplane most of the time,” 
said General Manager Ken Parsons. “But we are keeping 
the second plane in case we need it to handle additional 
requests for transport. Mercy Flights has also added an 
additional full-time pilot.”   

…and so are your allergies

Mercy Flights continues to improve our technology to serve you more effectively

An allergic reaction is your body’s way of responding to a perceived 
invader, called an allergen. The immune system normally protects the 

body from harmful agents such as bacteria and toxins. However it sometimes 
overreacts to a harmless substance such as pollen or pet dander (an allergen). 
This is called a hypersensitivity or allergic reaction. 

Anything can be an allergen. Dust, pollen, plants, medications, foods, 
insect venoms, viruses, or bacteria are examples of allergens. An allergic 
reaction may include one or several symptoms. Most reactions are mild and 
include symptoms such as itchiness, mild skin redness, sneezing, itchy eyes, 
and stuffy nose.

In rare cases, an allergic reaction can be life threatening. If you are having 
difficulty breathing, your throat is swelling, or you are feeling faint, you may 
be having an anaphylactic reaction. Do not attempt to drive yourself to the 
hospital.  Call 911 immediately for an ambulance.  The medical personnel will 
begin needed medical assistance as soon as they reach you. 

Spring is Here!

Mercy Flights Field Supervisors become part of the 
ground or flight team when needed. (Rodney Blake 
pictured here)


